
Supplementary Master Trading Agreement – MetaTrader 4

Trading Account No.: _____________________________________________   TR Code: ______________________________

Name of Client: ________________________________________________________________________________________

MetaTrader 4 is a third-party foreign exchange trading and/or commodities trading platform provided by UOBKH  
(MetaTrader 4), the intellectual property rights of which are not owned by UOBKH. UOBKH offers MetaTrader 4 alongside its platforms 
UTRADE FX ELITE, to offer its customers a wider choice to select a platform which functionally best suits their respective needs. 

UOBKH neither represents nor undertakes to each customer, concerning the performance or suitability of any trading platform, 
service or software for use by each customer.  All trading platforms including UTRADE FX ELITE and Meta Trader 4 may be exposed 
to systemic risks that may arise from any technical problems, system failures and malfunctions, communication line failures, equipment 
or software failures and malfunctions, in the operation of the relevant infrastructures.  While MetaTrader 4 allows its users the ability 
to automate orders and trade requests by use of automated robot or other equivalent, users shall each ensure the suitability of such 
automation and be fully responsible for any delay, omission, loss or damages arising out of such automation without any claim of any 
nature made against UOBKH.  Where the automation requests made by a user is excessively high and/or of a malicious nature, and as 
such constitutes unreasonable use in UOBKH’s sole discretion, UOBKH reserves the absolute right to block that user.

The MetaTrader 4’s service and software do not take into account any particular individual’s investment or financial needs, objectives 
and situation, and should not be relied upon by any customer as a substitute or supplement for financial advice or independent research.  
Each customer should obtain advice based on their unique situation before making any investment decision or trade based on any 
information contained in any UOBKH’s trading platform. 

Each customer undertakes not to violate any intellectual property rights of UOBKH or any other party in relation to the MetaTrader 
4. All customers shall comply with all applicable laws governing the relevant parties’ proprietary rights relating to and in connection with 
the MetaTrader 4. 

The MetaTrader 4 allows multi-trading sessions, and each customer remains fully responsible and liable for any instructions placed 
with UOBKH through the use of the MetaTrader 4 accessed using the customer’s account number and password.  UOBKH will not be 
liable for any losses or damages, direct or indirect, arising out of or in connection with any breach or default of each customer, failure of 
any operation of any trading platform, whether caused in whole or in part by the user(s), or any negligent or wrongful act or omission of 
any third party outside UOBKH’s control. 

 
All customers who sign up for the MetaTrader 4 should be aware that foreign exchange and commodities trading on the MetaTrader 

4 presents various risks. The application and use of the MetaTrader 4 by corporate and individual customers are subject to the terms 
of the relevant account opening documents, where applicable, including, inter alia,  the Master Trading Agreement, the Risk Disclosure 
Statement for Trading in Leveraged Foreign Exchange and/or Commodities, the Guide and Cautionary Notes in Applying for/Continuing 
with an Account with UOB Kay Hian Private Limited, the Customer Account Review (CAR) / Customer Knowledge Assessment (CKA) and 
Declaration of Accredited/Expert/Institutional Investor Status (together, the Documents).

Existing and new customers can sign up for MetaTrader 4 by completing and signing this MetaTrader 4 agreement form and the 
[additional] account opening form.  New customers are required to sign the other Documents. 

Your signature below acknowledges that you have carefully read, in its entirety, understood and agreed to the terms and 
conditions contained in this Supplementary Master Trading Agreement – MetaTrader 4 and the other Documents. 

Dated this ________________day of __________________________ 20_________.

For Individual/ Joint Alternate Account

____________________________________ ____________________________________
Signature Signature
Name of Main Account Holder: Name of Joint Account Holder:
NRIC/ Passport No.:  NRIC/ Passport No.:

For Corporate Account (please affix company’s stamp)

 
____________________________________ ____________________________________
Signature Signature
Name of Authorised Signatory: Name of Authorised Signatory:
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