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Currently UTRADE Android Tablet App is able to support SGX Market only. Trades for foreign markets are not reflected. 
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System Requirements 

a)  Device type: Android Tablet only, above 7 inch, 10 inch for best viewing 

 

b)  Minimum OS: Android version 4.4 and above 

 

c)  Memory: 1GB RAM or above. 

 

d)  Internet connectivity: Yes, internet connection is required 

 

The User ID and Password used is the same set used for accessing UTRADE Web. As such, please 

note that you will only be able to log into either UTRADE Android Tablet or UTRADE Web at any 

given moment, but not both at the same time. 

 

If you have forgotten your User ID and/or Password, please contact our Client Services Officers for 

assistance.   

Login 
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Navigation 

After login, the default view is Chart View. User may find the navigation menu on the right and the 

pages available in the navigation menu are: 

 

a)  Stock Search 

b)  Chart View 

c)  Trade View 

d)  Portfolio 

e)  Account 

f)  Order Book 

g)  ChartGenie 

h)  StockScreener 

i)  Alert Page 

j)  Manage Watchlist 

k)  Contact Us 

l)  RWS T&C 

m)  Settings 

n)  Logout 

 

 

SGX Market Only 
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Chart View (SGX Market Only) 

a) There are 3 components that can be found in the Charting View 

 

i.      Price Quote  

 

Price Quote is located on the left and you may find the prices for Top Movers which include Top 

Volume, Top Gainer, Top Loser, Top% Gainer and Top % Loser.  

 

Besides the Top Movers, you may find 

your watchlist and view any 

stock based on alphabet 

selections in this section  

Besides the Top Movers, you may find your 

watchlist and view any stock based on alphabet 

selections in this section  
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There is a expended view where more information will be displayed in the Price Quote table. Click 

on the button to expand it. To return back to the smaller view, click on the same button in the 

expanded view  

Chart View (SGX Market Only) 
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Chart View (SGX Market Only) 

 
ii.      Chart  

 

Click on any stock from the Price Quote and it will open the chart directly. 

For more information on Charting, please refer to section  

 

You can also use the “Search” button on the 

navigation menu to search for any stock that you 

wishes to view in the chart. 
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Chart View (SGX Market Only) 

 
To make an order, click on the Buy/Sell button accordingly and the order ticket will be popped up 

for user to enter the price, quantity and trading account password  
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Chart View (SGX Market Only) 

 
iii.      Info Boxes  

 

The info boxes will load information on the stock when the stock is selected from the Price Quote. 

The following information will be displayed. 

     Trade Info  

 

o Time & Sales 

 

o Trade Summary 

 

o Market Depth 

 

Click on this to manually update the 

information 

Click on this button to expand or 

minimize the info box. 
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Chart View (SGX Market Only) 

 

     Financials  

 

o Overall 

 

o Financials 

 

  News  
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Chart View (SGX Market Only) 

 

     Consensus  

 

o Target Price 

 

o Call Distribution 

 

    Company Info  
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Trade View (SGX Market Only) 

 

a. There are 4 components that can be found in the Trade View 

 

i.      Price Quote  

 

Price Quote is located on the left and you may find the prices for Top Movers which include Top 

Volume, Top Gainer, Top Loser, Top% Gainer and Top % Loser.  

 

Besides the Top Movers, you may find your 

watchlist and view any stock based on alphabet 

selections in this section  
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Trade View (SGX Market Only) 

 
ii.     Order book/Portfolio  

 

Order Book and Portfolio is below the Price Quote table. To view more information, the user may 

click on the expand button to go to the normal Order Book and Portfolio page  
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Trade View (SGX Market Only) 

 
iii.     Order Ticket  

 

Click on the counter in the Price Quote and the stock details will be loaded in the order ticket.   

Enter the price, quantity, settlement currency and trading account password to place the order.  

You can also use the “Search” button on the 

navigation menu to search for any stock that you 

wishes to place an order. 

You can also use the “Search” button on the 

navigation menu to search for any stock that you 

wishes to place an order. 

You can also use the “Search” button on the 

navigation menu to search for any stock that you 

wishes to place an order. 
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Chart View – How to do Charting 

i. Basic Navigation   

 

To navigate the chart left/right, use your finger to drag left/right. 

To zoom in/out, pinch the chart area with 2 fingers  
 

ii. Advance Feature   

 

To activate the advanced features, tab on the chart and the features will be shown in the chart  

Period   

 

Period will allow the user to choose Tick, 1 Min, 5 Min, 10 Min, 15 Min, 30 Min, Hourly, Daily+, Daily, 

Weekly+, Weekly, Monthly+ and Monthly Chart. 

 

5 Min chart means each candle will represent 5 Minutes data  
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Chart View – How to do Charting 

Type   

 

There are 3 types of chart: Candlestick Chart, Bar Chart and Line Chart 
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Chart View – How to do Charting 

Drawing   

 

You are able to use the drawing tools to add drawing or remarks on the chart. Click on the ‘Drawing’ 

button. 

After the drawing is done, click on the hand icon to stop the drawing feature and go back to the 

navigation part. 

Save   

 

Click on the ‘Save’ button to save the drawing and the indicator selection. The chart opened will be 

based on the previously saved template.  
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Chart View – How to do Charting 

Indicator   

 

Click on the ‘Indicator’ button to select the various indicator. Click on the button again to disable the 

indicator. 

Setting   

 

To change the indicator’s parameter setting, click on the ‘Setting’ button and click on the ‘Edit’ 

button from the list as displayed below .  
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Chart View – How to do Charting 

View   

 

Click on ‘View’ to enable multiple charts view. You may change the chart from 1x1 to 1x2, 2x1 or 

2x2. 
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Chart View – How to do Charting 

Vertical 

 

By clicking the ‘Vertical’ button, the chart will be extended and the trade info below the chart will be 

hidden. To change it back, click on the same button . 

Expand 

 

Click on the ‘Expand’ button for full screen mode. To change it back, click on the same button. 
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Portfolio (SGX Market Only) 

 

You will find the Unrealised P/L and Realised P/L in the portfolio. Before accessing to the pages, you 

will need to agreed to the Terms and Conditions.  

To find out more details on the trade, click on the icon on the right as illustrated below.  
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Account 

Information related to the trading account can be found in “Account”. The following are available: 

 

i.  Outstanding Position 

ii.  Account Balance 

iii.  User ID and Password 

iv.  Preference 

v.  Rewards 

vi.  TR Details 
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Account 

i.      Outstanding Position  

 

All the outstanding positions will be displayed in this page with different traded currency  

ii.     Account Balance  

 

Your account balance in different currencies are listed here. 

Click on the drop-down box to view your other accounts.  
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Account 

iii.     User ID and password  

 

To change your User ID and Password, fill up the required fields and click on  ‘Save’ to make the 

changes  

iv.     Preference  

 

Activate email alert for ChartGenie here. Enter your email and click on ‘Save’. If you would like to 

amend the email address that was entered previously, it can also be done here.  
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Account 

v.    Rewards  

 

Display the rewards that are available for redemption. You will be able to view details of your 

Reward Points and the redemption that were made.    
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Account 

v.    Rewards  

 

Click on the name of the item that you would like to redeem and a pop up will appear.  

Complete the form and click ‘Add to Cart’.  
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Account 

v.    Rewards  

 

The cart stores the items that you have selected but the redemption is not completed. This enables 

you to have a quick overview of all the items selected and gives you the option to remove any items 

from the cart or make any changes before confirming your redemption. 

 

To continue redeeming more awards, repeat the steps. Otherwise, click on ‘Check Out’ to confirm 

redemption. 

Tick the box for the Terms and Conditions, click on “Confirm” to complete the redemption 
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Account 

v.    Rewards  

 

You will be able to view details of your Reward Points details in My Points    

You will be able to view your past redemption in Redemption History 
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Account 

vi.    TR Details  

 

Details of your TR are found here.    
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Order book (SGX Market Only) 

 

Monitor your order status 

i.  View order statues and Amend/Withdraw orders if desired 

ii.  Click on ‘More’ to view more order details 

 

There are 3 drop-down boxes on top that allow 

you to filter the list by choosing the markets, type 

of order and time of order made  
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ChartGenie (SGX Market Only) 

 

This effective technical analysis tool employ 18 effective and commonly used technical signals to 

detect and alert you on actionable trading ideas that help to identify trends for your next trading 

decision 
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StockScreener (SGX Market Only) 

 
Screen for opportunities using fundamental indicators such as market capitalisation and 

price/earnings ratio. 

 

There are 4 screener available: 

i. Basic 

ii. High Div Yield 

iii. Value Stocks 

iv. Advanced 

 

Adjust the parameter accordingly and click on search button. The results will be populated below 

the screener.  



 

User Reference Guide to UTRADE Android Tablet App  

31 

Alert Page (SGX Market Only) 

 

Follow the steps in the page to setup the alert. 

Click on ‘Save’ and the alerts can be found in the alert list  
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Manage Watchlist (SGX Market Only) 

 

Manage your watchlist on this page. There are 5 watchlist, each with a maximum of 30 counters. 

To add a counter, enter the stock name/code in the field and click on the “Add”. 

To remove a counter, click on the “Delete” button. 
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Contact Us 

UOB Kay Hian contacts can be found on this page  
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RWS T&C 

Markets Agreements are listed on this page  

Setting 

Enable/disable Hardware Acceleration setting on this page to improve the performance of the 

charts.   
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Logout 

Log out by clicking this   

Assistance and Feedback 

If you require any assistance or wish to offer your feedback, please feel free to contact our friendly 

Client Services Officers at +65 6536 9338 or cs@uobkayhian.com. 

Disclaimer 

Whilst care and effort has been taken to ensure the accuracy of the information provided herein 

and in UTRADE Mobile, UOB Kay Hian Pte Ltd does not warrant the information expressed or 

implied is absolutely true, correct, timely or fit for any particular purpose or use. We are not liable 

for any loss or damage arising from the use of this information. Use of UTRADE Mobile may 

involve the electronic transmission of personal financial information. Using this platform is consent 

to such transmission of this information; such consent is effective at all times when using this 

platform. Use of this platform also constitutes agreement of the Terms and Conditions Governing 

Internet Trading  

Updated May 2017   

mailto:cs@uobkayhian.com

