
Join Webinar Guide 
 
 
Upon registration, you will receive a confirmation email containing the ‘Join Webinar’ link and 
the Password to join the webinar.  
 
Please open the email and follow the steps below. 
 
 
If you are joining the webinar via your computer or laptop: 
 
Step 1 - Click on ‘Join Webinar’ in the email.  
 

 
 
**Please check the registered email for your confirmation email as the above is only a sample.**  

Take note that the password to 

join the webinar can be found in 

this email as indicated in the red 

box above. 



Step 2 - A GoToWebinar launcher will run (click ‘Run’ when prompted)  
Step 3 - The webinar programme will open and you will be prompted to enter the webinar 
password. Please enter the password found in the confirmation email. 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
Step 4 - Once the webinar starts, you will be able to see the presentations slides and hear the 
presenter. 
 
 
 



If you are joining the webinar via your mobile phone: 
 
Step 1 – Download GoToWebinar app on your phone 
Step 2 – Click on ‘Join with Webinar ID’ 
Step 3 – Refer to the confirmation email for the Webinar ID  
Step 4 – Enter the Webinar ID on the app and tap on ‘Join’ 
Step 5 – Enter the Webinar Password and tap on ‘Ok’ 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 6 - Once the webinar starts, you will be able to see the presentations slides and hear the 
presenter. 
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