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1. Login: To access the account, input Login ID & Password.

2. Important Notices: To view notices regarding UTRADE.

3. 2FA: To activate 2FA for enhanced security. 

4. Biometric: To register for Finger or Touch ID.

5. Forgot ID or Password: Clients can instantly reset their UTRADE Password or to 

request for their UTRADE ID.  

6. Sign Up button: Clients who have yet to open an UTRADE account.

Login



To provide key and snapshot portfolio information for users:

1. Portfolio* Performance: This section provides an overview of the performance of 

your current portfolio holdings. Key metrics include:

o Current Portfolio Value: The total value of the portfolio based on the current 

market prices of the holdings. 

o Unrealized Profit and Loss (P&L): The potential profit or loss would incur if 

the you were to sell all your holdings at the current market prices. 

o Cash Balance.

2. Quick Links: One-click access to those commonly used features of the app 

quickly and conveniently, features like: 

o Top Movers: Stay informed about stocks experiencing significant price 

movements. 

o Market Indices: Track major market indexes. 

o Order History: Review past orders and transaction history for easy 

reference.

3. My Orders: View your order status.

Home

*Note

UTRADE Portfolio is an indicative tool and should not be relied upon in any way for determining the user's actual 

shareholding or unrealised profit or loss. UOBKH accepts no responsibility or liability whatsoever for any losses or damages 

resulting from the use of or reliance on this feature.



Provide a comprehensive overview of the current state of 

the financial markets for monitoring market trends, 

identifying opportunities, and staying informed about the 

latest news impacting investments:

1. Markets Today: Offers the snapshot of the indexes, 

allowing you to quickly assess the overall 

performance and gauge the direction of the market.

2. Top Movers: Our new Top Value filter reveals 

valuable trading prospects as it show the total actual 

notional value traded in the market (Total Quantity x 

Total Price Traded) . You can use it to identify 

significant movements in high value securities and 

gauge market sentiment. 

3. Market News: Stay informed on the latest 

developments in the financial world with our Market 

News section by LSEG (former Refinitiv) . You can 

filter news articles by countries, sectors, and 

industries, allowing you to focus on the topics that 

matter most to make informed investment decisions.

Market Summary



You can toggle between Watchlist and Portfolio sections 

seamlessly. 

• Watchlist: Allows you to create and manage 

multiple watchlists, each tailored to your specific 

interests or investment strategies. 

• Portfolio*: Provides an overview of your current 

unrealised profit and loss (P&L).

• When you're ready to execute a trade for a 

particular stock or portfolio position, simply click 

on the “Trade” button and will be directed to the 

order entry page, where you can specify your 

desired price and quantity. 

Trade

*Note

UTRADE Portfolio is an indicative tool and should not be relied upon in 

any way for determining the user's actual shareholding or unrealised profit 

or loss. UOBKH accepts no responsibility or liability whatsoever for any 

losses or damages resulting from the use of or reliance on this feature.



1. Order Parameters

Account : Choose the trading account from which you wish to place the order.

Buy or Sell : Indicate whether you want to buy or sell.

Quantity : Specify the number of shares (e.g. 100, 200, 300, etc). 

Limit Price : Enter your desired price.

Pay in / by : Select your settlement currency and payment mode.

2. Order Types*

Basic Order : Limit Order (to specific a limit price for your order).

Time-In-Force (Validity) : DAY  (Order will be expired if not executed by end of the day).

Good-Till-Date (GTD) : Order valid until a specific future date.

Conditional Order : To buy or sell an instrument when the trigger price condition is 
reached.

Stop-Loss Order : An instruction containing a target price and volume that will be 
converted into an actual order in the order book once the target price is met.

*Note: For other advanced order types and validities, kindly contact your Trading Representative for more details.

Trade – Order Placement



3. Order Confirmation:

Review this page to ensure that all the details are correct before you submit the 
order to the Exchange. 

Upon successful submission of the order, a confirmation screen will be displayed.

For any rejected order, do read the error message carefully and try again or contact 
our Helpdesk for further assistance. 

Trade – Order Confirmation



Designed to provide you with tailored access to LSEG (former Refinitiv) news content, 
allowing you to stay informed about the latest developments in the financial markets.

Filtering Options:

Our News Filtering Feature offers a range of options to help you refine your news feed:

• Filter by Countries: Choose specific countries to focus on news relevant to those 
regions.

• Filter by Sectors & Industry: Select sectors of interest, such as technology, 
healthcare, finance, and more, to refine your news feed further by selecting specific 
industries within chosen sectors.

News Filtering



Allows you to organize and customize your watchlists.

1. New Watchlist – You can add new, edit and 
remove existing watchlists.

2. Selected instruments that you have put to the 
watchlist to monitor will be displayed here.

3. You will have the ability to edit existing watchlist 
such as changing watchlist name & modifying the 
instruments contained within the watchlist. 

4. Click “Save Changes” to apply the changes.

Watchlist Management



Portfolio – Unrealised/Realised P&L /Holdings

*Note

UTRADE Portfolio is an indicative tool and should not be relied upon in any way for 

determining the user's actual shareholding or unrealised profit or loss. UOBKH accepts 

no responsibility or liability whatsoever for any losses or damages resulting from the use 

of or reliance on this feature.

You can view your historical cost and transactions with 

UOBKH under Portfolio* page. 

You can use the edit tools to update the average cost price 

that produces the correct cost value for your holdings, and 

this will be used to calculate your profit and loss.

To view your custodised holdings with UOBKH, go to 

“Custody Holdings” tab.



• You can manually add buy/sell records (e.g. for SGX corporate actions):

1. Action: Select Bought or Sold.

2. Ticker/Exchange:  Search for the desired instrument.

3. Quantity: Enter the number of shares.

4. Price: Enter the price.

5. Total: The notional value of the instrument.

6. Mode: Select  Cash, CPF, SRS.

7. Date: Enter in DD/MM/YYYY format.

8. Contract No: Enter any remarks in this field (e.g. 10 for 1, bonus , 
etc).

Portfolio – Manually add Bought / Sold 



You can conveniently access to various statements :

1. Contra Statement

2. Contract Statement

3. Monthly Statement

• To access the statements, select the type of statement you wish to view (Contra, 
Contract, Monthly) from the dropdown menu.

• Specify the desired date range for the report, if applicable. 

• Click Done to apply the changes.

Portfolio – E-Statement



Designed to help you to find stocks that match client specific 
criteria quickly and efficiently. 

1. Basic Search:

Use the text box to search for stocks by entering either the 
stock code (ticker) or the company name.

2. Additional Filtering Options:

Narrow down your search further by selecting specific 
markets (e.g., SGX, NYSE) or sectors (e.g., Technology, 
Healthcare) using the dropdown menus.

3. Advanced Criteria:

Refine your search by specifying advanced criteria such as 
Market Cap, PER, PBR, ROE, Dividend Yield, Gross 
Margin, Net Margin, Quick Ratio, Current Ratio, Debt to 
Equity Ratio, Analyst Rating, and Company Score.

4. Show Results: Click “Save changes" to display the 
search results based on your selected criteria.

Stock Search



Comprehensive tool for analyzing and monitoring individual stocks. Features available on this 
page as follows:

1. Header:

Company Name: Displays the name of the company associated with the stock.

Exchange Code and Ticker: Provides the exchange code and ticker symbol of the stock.

Last Price, Net Change, Percentage Change: Shows the latest market price, net change, and 
percentage change in the stock's price.

Price Up/Down Tick and Currency: Indicates whether the price is trending up or down and the 
currency in which the stock is traded.

Last Trade Timestamps: Displays the timestamp of the last trade, presented in Singapore 
Time.

Real-Time/Delay Data Quality Indicator: Indicates whether the displayed data is in real-time or 
delayed, based on the user's data subscription.

Research Report Icon: Provides access to research reports related to the stock.

Buy/Sell Button: Links to the order page for executing buy or sell transactions.

Add to Watchlist Link: Allows users to add the stock to their watchlist for monitoring.

Alert Setup Link: Provides access to set up alerts for price or other criteria.

Stock Details – Overview Page



2. Performance Chart:

Supported Chart Types: You can choose between Line, Candlestick, or Bar chart types.

Supported Period and Interval: Users can select different time periods and intervals for 
charting.

3. Technical Analysis:

You can add up to three overlays and three indicators to be shown under the chart.

Overlay: Includes options like Simple Moving Average (SMA), Exponential Moving Average 
(EMA), and Bollinger Bands.

Indicators: Includes Relative Strength Index (RSI), Moving Average Convergence 
Divergence (MACD), Fast Stochastic, Slow Stochastic, and William %R.

Price Related Metrics: Displays Open, High, Low, Close (OHLC), Volume, Turnover, and 
Volume Weighted Average Price (VWAP).

Key Statistics: Provides essential statistics such as average volume, market capitalization, 
and Price-to-Earnings Ratio (PER)

4. Company Score (Stock Report Plus):

The Stock Report Plus Average is a weekly quantitative rating analysis that is designed and 
analyzed by LSEG. The key metrics as follows: the Overall Company Score and detailed 
scores for Earnings, Fundamentals, Relative Valuation, Risk, and Price Momentum.

Analyst Rating: Shows the consensus broker rating from LSEG.

Stock Details – Overview Page



Understanding the Company:

Utilize the Business Summary and Company Profile to gain a better understanding of the 
selected company's business model, industry positioning, and key operational 
characteristics.

Business Summary: Provides a brief overview of the selected company, highlighting its 
key business segments, products, and services.

Company Profile: Offers general information about the company, including:

1. Primary Market: Indicates the primary stock exchange where the company's shares are 
listed for trading.

2. Sector: Specifies the industry sector to which the company belongs, providing insights 
into its primary business focus.

3. Listed Day: Displays the date when the company's shares were initially listed on the 
stock exchange.

4. Number of Employees: Indicates the total number of individuals employed by the 
company, offering insights into its workforce size and scale of operations.

5. Additional Information: May include other relevant details about the company, such as 
its website, outstanding/floating shares, subsidiaries, and more.

Stock Details – About Page



The financial page allows you to access and conduct the fundamental 
analysis with the financial data and company scores (provided by 
LSEG) for the selected company to assess the performance, 
valuation, risk profile, and price momentum. Compare the company's 
financial metrics and scores with industry averages and benchmarks 
to identify strengths, weaknesses & opportunities.

1. Earnings & Revenue Related:

Earnings and Total Revenue Information: Displays the earnings and 
total revenue information of the selected company for the latest 
period.

Comparison Chart: Provides a chart comparing the reported earnings 
with the consensus estimates of the last three years, allowing you to 
assess the company's performance relative to analyst expectations.

2. Fundamentals:

Key Ratios: Offers key ratios used in fundamental analysis, providing 
insights into the financial health and efficiency of the selected 
company.

Comparison Chart: Displays a chart comparing the company's Return 
on Equity (ROE) and Return on Assets (ROA) with the corresponding 
sector average, helping you to evaluate the company's profitability 
and asset utilisation relative to industry peers.

Stock Details – Financial Page



3. Relative Valuation:

Key Ratios: Provides key ratios used in relative valuation 
analysis, offering insights into the company's valuation relative 
to its industry peers.

Comparison Chart: Presents a chart comparing the company's 
ROE and PBR with the corresponding sector average, aiding in 
the assessment of the company's valuation metrics compared 
to industry benchmarks.

4. Risk:

Key Metrics: Displays key metrics related to risk assessment, 
allowing you to evaluate factors such as daily, monthly returns 
and the standard deviation (magnitude) of returns.

5. Price Momentum:

Key Metrics: Offers key metrics related to price momentum, 
which include indicators of recent historical stock price 
performance and trends, such as moving averages, relative 
strength, and price oscillators.

Stock Details – Financial Page



News Display:

Latest LSEG (former Refinitiv) news: Displays the most recent news articles 
related to the selected company. These articles are sourced from LSEG 
(former Refinitiv), utilizing the insights gained from news articles to make 
informed investment decisions, assess potential risks, and identify 
opportunities.

Filtering Options:

Filter by Period: Supported filtering options allow you to view news articles 
from Today, the Past 1 Week, or the Past 1 Month. Choose the desired period 
to focus on news relevant to specific timeframes.

Viewing Full News Stories:

Click on selected news: You can view the full news story by clicking on the 
selected news article. This allows for deeper exploration of news content and 
access to additional details.

Stock Details – News



A comprehensive page where the you can analyze and compare the performance of 
the selected company within its sector and against its peers.

1. Sector Comparison:

• Historical Performance:

Comparison Chart: Provides a comparison chart allowing you to compare the 
historical performance of the selected company with the following benchmarks:

Chart and Table View: You can switch between chart view and table view to analyze 
the historical performance data in their preferred format.

Time Period Selection: Allows You to select and compare historical returns over 
different time periods, including 1 Day, 5 Day, 1 Month, 6 Months, 1 Year, 3 Years, and 
5 Years.

• Company Score:

Comparison with Sector Average: Compares the overall company score of the 
selected company with the sector average. This provides insights into the company's 
relative performance and standing within its sector.

Stock Details – Comparison Page  



2. Peer Comparison:

Comparison with Peer Companies: Allows you to compare the selected stock with its 
peer companies based on the TRBC classification. This enables you to assess the 
company's performance relative to its industry peers.

Sorting Options:

Sorting Criteria: Provides sorting options that allow you to rearrange the list of peer 
companies based on specific criteria such as company overall score (default), analyst 
rating, PE Ratio (PER), market capitalisation, and 1 year/month price performance. 
This flexibility enables users to prioritise and analyse peer companies according to 
their preferences.

Making Informed Decisions:

Utilize the insights gained from sector and peer comparisons to make informed 
investment decisions, identify trends, and evaluate relative performance.

Consider historical performance, company scores, and peer comparisons when 
formulating investment strategies and managing your investment portfolio effectively.

Stock Details – Comparison Page  



Analyze broker recommendations to gauge analyst sentiment and consensus towards 
the selected company's stock. Review the historical trend of broker recommendations to 
identify any shifts or patterns in analyst sentiment over time. This can provide insights 
into changing market dynamics and investor sentiment.

1. Analyst Rating:

Broker Recommendations: Displays broker recommendations collected from analysts, 
categorized as Strong Buy, Buy, Hold, Reduce, and Sell. These recommendations 
provide insight into analyst sentiment towards the selected company's stock.

Historical Trend: Provides the historical trend of broker recommendations over the past 
1 month, 2 months, and 12 months. This allows users to track changes in analyst 
sentiment over time and identify potential shifts in market perception.

2. Target Price:

Broker Consensus Target Prices: Displays the broker consensus target prices, including 
the following information:

Average Target Price: The average target price forecasted by analysts covering the 
stock.

Highest Target Price: The highest target price forecasted by any analyst.

Lowest Target Price: The lowest target price forecasted by any analyst.

Potential Upside: The percentage difference between the current stock price and the 
average target price, indicating the potential upside for investors.

Stock Details – Analyst Rating (powered by LSEG)



Traders can view the Time & Sales feature to monitor real-time market activity, identify trends, 
and make trading decisions based on the flow of buy and sell orders. By observing the 
sequence of trades and the associated price and volume data, traders can gain insights into 
market sentiment, liquidity, and price movements, helping them execute trades more 
effectively.

1. Tracking Trading Activity:

Real-Time Updates: The Time and Sales feature provides real-time updates on the trading 
activity of the selected stock.

Recent Trade Records: Displays the most recent 20 records of trade data for the selected 
stock, allowing you to monitor the latest trades executed in the market.

Automatic Refresh: The page automatically refreshes every 1 minute to ensure that you have 
access to the most up-to-date trade data without manual intervention.

2. Displayed Information:

Trade Price: Shows the price at which each trade was executed, providing insight into the 
price levels at which buying and selling activity is occurring.

Up/Down Indicator: Indicates whether each trade occurred at a price higher (up) or lower 
(down) than the previous trade, giving you a quick visual cue of price movements.

Trade Size: Displays the number of shares traded in each transaction, allowing you to assess 
the volume of buying and selling activity.

Execution Time: Shows the timestamp indicating when each trade was executed, providing a 
chronological view of trading activity over time.

Stock Details – Time & Sales



Provides you with a detailed view of buy and sell orders for a particular security, 
such as a stock or an option, at various price levels. It offers transparency into the 
supply and demand dynamics within the market by showing the number of shares 
or contracts being bid for and offered at each price level.

1. Tracking Bid/Ask Queue:

Bid and Ask Prices: The Market Depth feature displays the current bid prices (the 
prices buyers are willing to pay) and ask prices (the prices sellers are willing to 
accept) for the security.

Bid and Ask Order Size: Displays the size of buy and sell orders for up to 10 price 
levels, giving you the insight into the depth of demand and supply at different price 
points.

2. Supported Markets:

Singapore, Bursa and Hong Kong: The Market Depth feature supports tracking bid 
and ask queues for stocks listed on the Singapore, Bursa and Hong Kong 
markets. This allows you to monitor order flow for securities traded on these 
exchanges.

Stock Details – Market Depth



1. Viewing the Broker Queue:

Real-Time Updates: The Broker Queue Feature provides real-time updates on the 
broker queue for Hong Kong stocks, allowing you to monitor the orders placed by 
brokerage firms and the best bid and ask prices in the market.

Broker ID and Orders: Displays the broker ID along with the corresponding buy and 
sell orders placed by brokerage firms, giving you the insight into the trading activity 
and order flow in the market.

Supported Market: Hong Kong Stock Exchange

2. Viewing Trade Summary:

Understanding Volume and Price Distribution: Analyze volume and price distribution to 
identify key levels of trading interest and potential areas of supply and demand.

Assessing VWAP and Average Volume: Evaluate VWAP and average volume to gauge 
the overall trading dynamics and efficiency of trade execution for the selected stocks.

Price Levels. Volume Distribution: Provides a distribution of trading volume at various 
price levels, allowing you to identify areas of concentration or divergence, assess 
support and resistance levels and potential price movements in trading activity.

Supported Markets: Singapore and Hong Kong Exchange.

Stock Details – Broker Queue^ & Trade Summary

^ To view Broker Queue, kindly redeem via UTRADE Rewards



1. Viewing Orders History:

Order Details: The My Orders Page displays your order history, including details 
such as order status, order price, quantity, and the last price of the instruments.

Filtering Options: You can filter your order history by various criteria, including:

Today or Last 7 Days: Choose to view orders placed today or within the last 7 days.

Account: Filter orders by trading account.

Order Type: Filter orders by order type (e.g., basic orders, time-in-force orders, 
conditional orders, stop-loss orders).

Order Status: Filter orders by status (e.g., pending, filled, cancelled).

2. Viewing, Amending or Canceling Orders:

For orders that are still in pending status, you have the option to amend or cancel 
them.

3. Daily Summary Section:

Provides a summary of your daily trades, allowing you to quickly review your trading 
activity for the day.

My Orders



1. Setting Price Alerts:

Select Stock: Choose the stocks for which you want to set price alerts.

Criteria: Specify the criteria for triggering the price alert. You can choose from the following 
options:

Price Greater Than or Equal To: Set an alert to trigger when the stock price reaches or 
exceeds a specified value.

Price Less Than or Equal To: Set an alert to trigger when the stock price falls to or below a 
specified value.

Price Equal To: Set an alert to trigger when the stock price equals a specified value.

Percentage Price Increase from Intra-day Low Greater Than or Equal To: Set an alert to 
trigger when the percentage increase in price from the intra-day low reaches or exceeds a 
specified threshold.

Settings – Alert Criteria 



2. Managing Price Alerts:

Viewing Alerts: Once set, your price alerts will be listed on the Price Alerts Page, allowing you 
to easily monitor them.

Editing or Deleting Alerts: You can edit or delete existing price alerts as needed, providing 
flexibility in managing your alerts based on changing market conditions or trading 
preferences.

3. Trigger Price:

Trigger Price Alert Notifications: When a price alert is triggered, you will receive a notification 
via your preferred communication channel (e.g., email, mobile app notification), alerting you 
to the price movement.

Settings – Alert Criteria



1. Customizing Preferences:

Language: Choose your preferred language for the mobile app's interfaces. You can 
switch between English and Simplified Chinese to ensure a comfortable user 
experience.

Font Size: Adjust the font size to suit your readability preferences. Select from 
options among Small, Medium, and Large to customize the text size throughout the 
app.

Biometric Authentication: Enhance the security and convenience of logging in to the 
app by toggling biometric authentication options, such as Face ID or Touch ID. This 
feature allows for quick and secure access to your account.

Updated Interface: Once your preferences are saved, the mobile app's interfaces will 
reflect your chosen language and font size settings.

Convenient Authentication: If you opt for biometric authentication, you can enjoy the 
convenience of using Face ID or Touch ID to securely log in to the app without the 
need for manual entry of login credentials.

User Preferences



2. Notifications

Register to receive notifications from the app.

Notifications



Main Menu page

To access the main menu, locate and tap on the menu icon (typically represented by 
three horizontal lines or a grid icon) located in the bottom tab of the app interface. Tap 
on any feature in the menu to navigate directly to that section of the app.

Main Menu Features:

Market Info: Access real-time market information, including top movers, indices, 
market summary, to stay updated on market trends and developments.

Watch List: View and manage your watch lists, which allow you to monitor the 
performance of selected stocks.

Orders: Place, monitor, and manage your buy and sell orders.

Portfolio: Review and manage your investment portfolio, including holdings, positions, 
performance metrics, and unrealised/realised gains and losses.

Account Management: Access cash balances, account activities, outstanding 
positions, TR details, change ID & password.

Information: Stay informed about market alerts, announcements, and important 
updates relevant to your trading activities.

Settings: Customize your app experience by adjusting preferences such as language, 
font size, biometric, notifications and price alerts.

Logout: Securely log out of your account to protect your personal and financial 
information when you're done using the app.


