
How to redeem 
UTRADE Rewards Points



Step 1 & 2: Rewards Menu

Step 1:  After log into UTRADE at www.utrade.com.sg, click on “Account” select “Rewards” 

from the sub menu.

2

Step 2:  

Check your “Available Rewards Points”

and “Points Expiring”.

Select “Rewards” from the catalogue and 

add to cart.

http://www.utrade.com.sg/


Step 3a: Redeem for NTUC e-Vouchers

Step 3a (for NTUC e-Vouchers):

Enter the “Quantity” and

click on “Add to Cart”.

Click on “Yes” to confirm.  
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Step 3b: Redeem for Price Feed Subscription
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Step 3b (for Price Feed Subscription):

Enter the “Duration” and “Start Month”, 

then click on “Subscribe”.

Click on “Yes” to confirm. 



Step 4: Checkout

Step 4:  Select the “Redemption Cart” icon         and click on “Checkout”.
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Step 5: Confirmation

Accept the “Terms and Conditions”

For redemption on NTUC E-Voucher, 

enter your email address

Click on “Confirm Redemption”
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Etimated Processing Time 
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Rewards Categories Estimated Processing Time

NTUC FairPrice 

e-Voucher(s)

By end of the following month.

Note: The voucher(s) will be sent to the email 

address that you have provided during 

redemption. 

Price Feed Subscription Within 2 business days. 

Trade Rebate The rebate will be credited to your account 

within 12 business days of the following 

month.
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